
 
 
 
 
 
 
 
 
 
 
 

EFN Policy Statement 

 

Informed Patient 

 

 

Effective access to information enables patients to make better choices 

regarding the management of their condition, and can lead to greater 

independence and better health outcomes. 

 

Nurses provide the front-line care and thus play an essential role in 

providing patients with clear information 

 

Nurses can play a pivotal role in empowering patient choice through 

ensuring that patients have access to sufficient information to 

understand their condition, choices of treatment and care and likely 

outcomes.  Such information must be provided in accordance to the 

patient’s literacy and educational background, and cultural and social 

needs. 

 

The European Federation of Nurses recommends that nurses should 

contribute programmes which develop access to quality-assured, relevant 

information from different sources.  

 

Please contact Mr. Paul de Raeve, General Secretary of the European Federation of 

Nurses Associations for a position paper on this issue.   

efn@efn.be or Tel: +32 2 512 74 19 
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