EFN EFN POSITION PAPER
ON THE INFORMED PATIENT

The European Federation of Nurses Associations (EFN) represents over one million nurses and is
the independent voice of the profession. The mission of EFN is to promote the interests, status
and practice of the profession of nursing in the EU.

The complexity of health systems calls for improved communication, coordination, continuity,
education and management and the increased use of new technology.

Effective information and education in health enable patients to take on more responsibility for
the management of their condition. It also helps patients to maintain their independence and can
lead to better health outcomes.

All patients have a right to access to clear and accurate information about their health and choice
of care. Patients require different types of information, presented in different forms depending on
literacy and educational levels, and cultural and social needs.

Empowerment of patients depends partly on patients having sufficient information to understand
their condition and choice of treatment and care. Health professionals should respect the choices
patients make under these conditions and assist them to implement these choices.

Nurses are the largest occupational group in health care, providing front-line care and thus play
an essential role in providing patients with clear information. They can also have a pivotal role in
initiating change and improvements in healthcare systems at local and national levels.

Nurses should take part in programmes which develop access to literature and quality assured
health related web-sites where patients can obtain information about their illness or condition,
likely outcomes, and factors that promote health and prevent disease.

Attention is drawn to the International Council of Nurses report on the "Informed Patient Project"
and to the Advisory Committee “Report and Recommendations on the competencies required to
take up the profession of nurse responsible for general care in the European Union”
(XV/E/8481/4/97).
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